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University Hospitals 
of Leicester

NHS Trust

Changes to the 
Leicester Royal Infirmary 
Hospital site

If you ever find that 
you need emergency 
care then you should 
attend our Emergency 
Department.

If you are unsure 
if you need 
emergency care, 
please call NHS 111 
who will give you 
advice.

All patients needing to enter wards and clinics in the Balmoral 
Building should do so via the Windsor Building marked on the map 
overleaf. 

There will be signage around the site to guide you and our staff 
and volunteers will be happy to redirect you should you get lost. 

EMERGENCY  
DEPARTMENT

You will be able to 
access our  
ADULT Emergency 
Department and  
Eye Casualty from 
Aylestone Road. 

To access the 
CHILDREN’S  
Emergency Department 
enter the site from 
Infirmary Close. 

The departments have 
separate entrances.

WINDSOR BUILDING
Level 0
Reception 
Age Concern
Bereavement Services
Car Parks & Security Office
Chaplaincy Office
Children’s Development Centre
Children’s Eye Clinic (in Orthoptics)
Discharge Lounge
Medical Records
Mortuary
Orthoptic Department 
Post Room
Volunteer Services Office
Windsor Pharmacy
Windsor RVS Café
Level 1
Children’s Outpatients Department
Ophthalmology Admin Office
Ophthalmology Imaging Rooms
Windsor Eye Department / Eye Clinics
Windsor X-Ray
Level 2
Angiography 
Bone Marrow Transplant Unit
Gastroenterology Outpatients & Endoscopy
Hambleton Suite
Medical Illustration & Communications
Outpatients Ultrasound
Modular Wards 42 & 43 (access via Level 2)
Level 3
Wards 23 (Geriatric Medicine),  
24 (Neurology & Medicine), 25 (Acute 
Admissions & Stroke), & 26 (Stroke Unit)
Level 4
Ward 27 (Paediatric Oncology &  
Teenage Cancer Trust)
Ward 28 (Paediatric Medicine)
Wards 29 & 30 (Adult Medicine)
Level 5
Wards 31, 32, 33 (Acute Frailty Unit) & 34 
Level 6
Ward 35 (Infectious Diseases Unit)
Wards 36, 37 & 38

BALMORAL BUILDING
Level 0
MRI Unit
Catering Facilities Management
Cashiers Office
Chapel & Prayer Room
Clinical Research Space 
Maxillofacial Unit 
Occupational Therapy
Physiotherapy Department
Police Office
Restaurant 
Level 1
Eye Clinic RVS Café
Outpatient Blood  
& ECG Test Centre

GP and 
Ambulatory Unit 
(GPAU)X-Ray

Clinics 3 & 4 TIA/DVT Clinic
Fracture Clinic WH Smith
Ear, Nose & Throat  
(ENT) Clinic
Level 2
Adult Intensive Care
Ambulatory Surgical Unit (ASU)
Central Operating Department
Theatre Arrivals Area
Theatre Recovery
Level 3
Burns & Plastics Clinic 
Kinmonth Unit 
Surgical Assessment Unit (Ward 8)
Wards 7 & 9
Level 4
Children’s Hospital School 
Children’s Intensive Care Unit
Paediatric High Dependency Unit 
Wards 10, 11, 12 & 14 (CAU)
Level 5
Wards 15 & 16 (Acute Medical Unit) 
Wards 17 & 18 (Trauma & Orthopaedics)
Level 6
Ophthalmology Suite (Eye Surgery) 
Wards 19, 21 & 22

VICTORIA BUILDING
Level 0 
Cardiac Rehabilitation 
Infection Prevention Team
Leicester Intestinal Failure & Feeding Team 
Level 1
Clinical Genetics 
Endocrinology 
Liver Clinic
Odames Library 
OPAT Clinic
Level 2
Clinical Skills Centre 

GENETICS CENTRE
Cytogenetics Laboratory 

KENSINGTON BUILDING
Level 0 
Antenatal Assessment Area 
Antenatal Clinic
Gynaecology Outpatients Department
Leicester Fertility Centre
RVS Tea Bar
Level 1
Gynaecology Assessment Unit 
Maternity Assessment Unit
Theatre Arrivals Area
Ward 1
Level 2
Neonatal Unit
Level 3
Wards 5 & 6 
Level 4
Delivery Suite
Orchard Birth Centre
Level 5
Administration

JARVIS BUILDING
Level 0 
Early Pregnancy Assessment Unit
Level 1
Clinical Education Centre
Human Resources Recruitment
Clinics A & B

HEARING SERVICES
Level 0
Balance Clinic
Hearing Therapy
Hearing Services 
Paediatric ENT
Level 1
Immunology

KNIGHTON ST OUTPATIENTS
Level 0 
Human Resources
Staff Bank Office
Training Rooms
Undergraduate Teaching Centre
University of Leicester Ophthalmology 
Department 

KNIGHTON ST OFFICES
Level 0 
Human Resources Training Centre
Safeguarding
Amica
Occupational Health
Undergraduate Teaching Centre 
(behind offices) 

OSBORNE BUILDING
Level 0 - Beech Floor
Reception 
Anti-Coagulation Clinic 
Haematology Outpatients
Macmillan Information Centre
Oncology Outpatients
Radiotherapy Suite
Level 1 - Elm Floor
Chemotherapy Suite
Osborne Assessment Unit
Walnut Suite
Wards 39 & 40
Level 2 - Willow Floor
Haemophilia & Thrombosis Unit 
Hope Clinical Trials Unit
Osborne Day Care
Rutland Suite (Palliative Care)
Ward 41 (Haematology Ward)

SANDRINGHAM BUILDING
Level 0 
Electrodiagnostic Suite 
Nuclear Medicine 
Level 1
Cardiac Investigations 
Medical Physics 
Neurophysiology 
Level 2
Blood Transfusion 
Special Haematology 
Specimen Reception
Stem Cell Laboratory
Level 3
Cytology 
Histology 
Level 4
Fast Track Laboratory 
Special Chemistry
Level 5
Clinical Microbiology 
Molecular Diagnostics 
Virology
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